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Abstract

This gudy aims at identifying the role of human resource development strategies
in developing institutional performance in the rgovernmental organizations in the
governorates of the Gaza Strip, through studying the fact of strategic planning for
human resowes development, and the scope of the development of these strategies in
a professional way, as well as identifying the professional level of those who are
responsible of the formulation, monitoring and evaluation of these strategies, also
directing norgovernmental organizations towards investment in human beings, and
the ability of these organizations to benefit from these strategies in the development
of their performance to achieve their objectives related to competition, sustainability,
and providing srvices to target groups.

The study population consisted of local and international NGOs working in the
governorates of the Gaza Strip, which reached 889 organizations according to the
latest statistics. The study sample was 117 -gmrernmental organizan
(represented 13% of the original community of the study), through selecting a
stratified random sample of 240 employees in different posts (General Director,
Branch Director, Project Coordinator, Office Coordinator), where a questionnaire has
been useds a tool for data collection in addition to many previous studies related to
the topic of study.

The study results showed that 80% of 1gmvernmental organizations have
strategies for the development of human resources, and these strategies coirributed
increasing their competitive advantage, also these NGOs have high level of improving
human resources development strategies which estimated with 78%, also the study
showed that external fundraising contributes mainly in improving these strategies, in
addition to that the study showed that 75% of those responsible of drafting and
preparing strategies for the development of human resources have a appropriate
professionalevel to implement this task.

The study also found that there are several aspectgseaknesses in these
organizations such as lack of specialized departments for managing human resources,
and weak health insurance system and performance evaluation systems. And
regarding the investment in human beings in NGOs, the study found that this
investment is essentially linked to fundraising from donors, and there is a lack in
allocating budgets to attract skilled employees in these NGOs.

Finally, the study showed that strategies for the development of human
resources contribute positively in ddoping institutional performance in general.

The study recommended the necessity to set regulations approved by the
authority and responsible parties that require from the NGOs to develop a strategic
plan, also the necessity to create an organizatiaraire about the importance of
human resources management and its role in creating a competitive advantage.

The study also recommended the NGOs with the necessity to establish
specialized units for managing human resources within the organizationalirgstict
and build real partnerships with donors, as well as design professional perfermance
based systems, health insurance system, and salary scale that contribute in developing
employees capabilities, in addition to provide opportunities for training dunchéng
employees that contribute in supporting the organizations.
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& oGh! & GNji i
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@ Go i kp'UaN®D GANE@Ddo&X ljT Nj pNja i odh &
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} {71 Gdzdz Aak1dz poo6l k aolj +6i Thu! & {71 &ad
+oLiT U& 6GP! &4a pGz! & +G6l1 ! & & Gd Ljdz
Y Lji Gl d22 & toLjaiodz2 & + 148 i! & e«abjaa UC

yiiT OGh t+ TCHR) £ &Hia & oy 0A76 L]

e GdZo(Uh@5 Jdi p Gz ! & {uB6.1)! B4 eiGldE Ljdz y d?
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i &i 24 @& 4&i Gnjdz O5 Gdz1 U t 6Ljnjdz! & 1 i &
606 P i Gnb A a3 DFEHIRANKE! titkl2 B iR (@ @d8R U
4+ 61 Thu! & 7 4dad:DZ 66 Pa

)2000 ( 3.7

g!ta Ut odzato! & 106 eGdzwLjdz2? & Nhaak OF
iT Nj ydz +alj y*¥ i6Adk Aidz t5izda Ue

ai 41 U4 R&i U& y4a& GNji Gsdz NFGkLj! & Vydz t
UOdzd 6 Lik ! & y + )otaibizl clajigod @biding & &HdPe G| Go |

Sladdydyader itedy GTkU&a +oLjdd! & N

GnjdzNja é Gdz Ljdz2? & uDk O35 ai 4i U& Ra&aia!
io6lzk!a tnii Ut os+1 dz

UeGdz Ljd2 & ljTn! t+o6doLk y+GON 1 6adk

| DZ eéd&pradl 4Gdg+dzGzhu O5G%! & p Gdzk NjU& vy d?
yoDAHzGz! & @&4&i Gnjdza eéaiip 10 : i C
& Gdzo Ljdz! &

)2000 (3.8

ii4ad# & ciaia O5 GNjAda toial!a e&cdm
l'da e€5i N Gdz# Ut o6iis! aa +06ni GP! da + 0D
tonokai k1 U4 T GokPAa to63h UGn! + oGk dz

t Zawadz & eGonokai ki1U&

~

o

eGonokai k1U& ydz +1 kTdz2l & +067i Thu! & i1 &
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.CT 0 hu#
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i13d +t5Grad UOno6kaeRl Upgiada k!

& yGndz C
iDZ G61Lik!& Ginh +67 Th! & 7 &ads & &G
T kK&t BB 002K BAdAaca v i Bilde T oy te\ULs vile i Ja E 7N s o)
GoDz! & c¢i &i U&d RA&aT i dzAm VY0606
-4
4.1 (Nouri: 2007)

Developping Competitive Advantage Through Knowledge Management and
Intellectual Capital.

Ra&ia O5 ¢iAadz +615GLk cap Nk Tah ai
}1d?2P i1 GOKkPU 61aU0U8 a0i T!&4 O35 ydizk eG#
UljadzLja ai Thi! & 1 TLjz! & t+ 57 zdzv ydzaaz! a
t 0kGdzaD&dz2 & Ui a&ail!a&8 T GPkU +t 57 zd
R&i U& yo61ok! GNji Gdzk Zdh
U tonokai k1 U& éGs! Gok! &a
+ dzo Ljdz! & O5 R&i U& &GnlLj 8ai T

AN THAI T L4yl N dR&T T GJau BAERACE 1 | 8ide T adija
yUP ydz e&i ail ! &

fod+* tAGio! a

a
I Taoa + hul GLj
j adzLja &i T hu!

T GPka O35 GNj Ada t+0okc
@ Gdzo Ljdz2? & O35 + 5izdzl & i G
i FGZ Gl od ya y*do
4.2 (Dei Grip:2004)

Evaluating Human Capital Obsolescence

I 0ZGLjT! a eGzdzkndz2 & yaok Rain ydz éai
Nkzndi dzZ yiP ydzZ UODO DA RBAz Grs § &k 87k N
AilLj'!aN O dGgrat &' aGadz P& # Pa
yaa Ueadi Gnjd2? & piGlk T'!a eia yGdzU& I
i XAy RUEPAsANIRIIP U dr kCRACEjIAS A HERET ZOG Raydihw
GNji zhv Okdoa Uyodzdk! &da ualju!l & e€GZGdp
+ GalpLjiy@a ONj 0Gd7] U& .0oas[mz kKOZ&8E 6 O dia * &
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b 0 Z4ai 8! aCoRE EEHOHI a0 HEdz B ENR EPa
ok ORae @181 Hay &R 1 HaRACHE MK rTke @i TdA +dd Ua Wgeida
GdiLjohu UpoDzk! &a Odza*o! & +Gol ! &
 LPp-26 ) yohu Gdi W@ \DHZGz0 R NIADZ y G#*
t d7a # ot 4% 36dz2ok O5 Yy O DAHzGz! & pnoDD adi ik
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0 dr kyay®R k OR&E N2t HEEDYFdRY &Obzda OLRaT a0 Radhe BEHAO5
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Gdzz O

Gnj! GdzzU t dzo
i D2 ai zk! &
ONa Uy oDAzGz! & eéai G
4+ 01 07T ok!l& e ai Gh
Yy odzi Pkld2 da 6GPTU:
Y O DAZGz ! 4é sk &dai

ts00a! a .iyail s vy
4.3(Zhu :2004)
Responding to The Challenges of Globalization: iman Resource Development
in Japan
yGhuGo! a4 O5 +oi Th! & 7 &aadz2 & idadka ¢
ipdz az! & eGo6i ok!

Gnjk uGnkl1& Aidza Uy
Ui zkDZ + O6Ljaiodz & + 1 4&i i
} 5 Ljai 0.6Njac @ ol kda | Gk AinGdediao Gnjk G| G
i hz& W 9 dz ¢ci ks! & yUuP 4obil)ap @A RIAD § & h

yoDA:Gz! & Yy Z & Gdza Dz dz & vy ¢apo2
bno .g®Zus a grad

i NjGodzl & 1 DZ
O5

} STPT!
i ©)21 i o CHgHT § tesbdolit? Gh
6PT200 + Ljgz! &
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O5 + 15GLjd22 & yAdz Ut oni GP! 4a +t olDP&i ! &

toDPAai!l 8 t0i GTkpU& +GuvalUda Ueai G#

1 0! Gk!' & eGoiok!a 1T TG2d2 a ep:

ydzG+ épal! @moovak! & ¢

ydzZ 6715 1 DZ iin!.d& yonoi P!

Cci NjGdz! & t+ ! G@zz! & 1 DZ

WUWFGoa! daa eai Gnjdar & yoh ¢

Ut nfjn ydz + 5LjGhuGo! & e Gdzo Ljdz2l & O3 t 61 T h!
t dzo LjU& é06i ok.AT Pa t nGoy dzGLjbljdzy 6 Z GAHT a

Gnjdzi GI k! ydz! & &
@ Gdzo Ljdz2! & pozdz O5
} 67 Th! & o}
Aakildz2 & T'!'a izh yTKk
t 0 LjEaURAKDE0A] ZEADRIFEZIC & voDa@aI G A

Aal DZ @x06i i k! & yGndz O5 +t+DHad! & 66P! A
O5 pZil! & @x=DBbkk Ok! & eGZG61 ! 4a eG*i T
+ o7 Th! &

Yy GhuGo! & O5
yaa Ut 0LjGUGO! &

iT dadz & 1
NB!a yTa &ai'! a

a0

i T aadz &
t njndaadz2 t+ O0hoi i k! ¢
Ut 6na! aLjxk! & e aitodznk !GP !tagn
t dz2t az! a

e GhuDd kdza Ut | 5GLjdz &

eGoi ok! a

4.4 (Mendenhall Jansen black:2003)

Human Resource Management Challenges The Age of Globalization

tdzxazt! a iTZ O35 +o6i Th! & ii &dadz &
b&i Pk Gh .6ddjCotu! &8 &zbdhUadpadDDd DIk !
(18a Ghug7) aaal oys@k y oz + @uGl dz2 R&ind pk éodo
RGTI k1 U& ¢i Gdzk | &

L Eove@)ay de®! GdzT+ § 4iGi*!
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b8 Th! & 7 &ad? & c¢i &7 & NdzGLji B4 O5 § & 2
A1 05 (98 |iNjii idZa Yy GnTkEdz + 2
:GnjLjdz NFGkLj T! &
@GosDP pnoi! yoiTlad +to6i Th! & iLa8ad
tolai éari
Hi Clttz00 1 'aiaz0@fi 10T di¢aay GdO6y ANpARAIBIA0 |Lpe@EA .2
iaolgdzawdzanUa& polLja ipadkTha ddii ik 078
.O D%y dz

ioadk T DZ ydz! & t+06d:Nja 1 DZ yai3*ado t 0!

T RAY NG § O] ['Ee 1 0 +ad¥¢BaeDIbn yaRlDIEaieR dal Z2 4da

tdzaz! & yo6 O5 +06i Thul & i1 &adz

eGonokai k1U48 ywa yO0P ydz +t 67 Thubd i1 &ac«

ijawvo! &4a t+ 15GLjd22? & 1T DZ c¢iiGp Va*k T ko
Odz2 Gz! &

i Fdaz! & 0ask Ol!ai 0Go6Lj ITDZ t+ a5 Th! & i
ND DZ t huki k dZ!
& BGAEBENIEAY (1P Xkt 6 THaT adAcaaNBk CRae @okai RAy S WPa .6
Yaipae aGip @@ tdaya § a] P.GOEBALT O oyayhpEmadz
bgi ! Ghu O!'ai Aakldz TDZ yo6oi1o6slLjka e&i G
CBAAT pea v aNj@EyoT2ay 114y d¥ GailZaCszHop il yaydz
yoir Tz! daa ai Go! a yil !

45 (Rowley and Bae:2002 )
Globalization and Transformation of Human Resource Management in South

Korea

kodz2 &8 GNj GA aa
dza t+ 67 Thi! & 117
L"Jéa ODd DA kjKk 870 O T a
b 67 Th! & 7 &ad2 & ¢
0 d2NjU & .©@Fk &iadCs kkdka
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Haglatdal(aydan Cogf@rian(a
} hvaljn! & Goia+x O35 +06i Th! & 7 &adz & ci
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} 6 GnjLj O35 (@82135 k) &pdza Il v @2 & v dfT ¢l
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4.6 (Wyper and Harrison: 2000 )
Deployment of Six Sigma Methodology in Human Resource FunctiorA case

Study (TQM)

SDAuo t 0%0i dza eG#i T! +067i Thu! & i1 &ad? &
¢aa t&08R ayTk RAUNGKE m’aéTadiilzzgﬁjﬂdadmoo Gnjo6sd6adz ii
Uy Tdak! da Uc¢d>5G+dz2 d4a Ui aa dz y 0 dzd k &

~

a
pbooLjk! a yo1q

ydz pnj5aP yAdz Uioadk! a ci aia O5 6GPT
O5 YFGho! d8a yo6iaddz2 & utaiTa 1!'4a +nG
} 6 DAzz ! &

YOEP AP NEA Iy akca v YOBTadZAN] @At v h
YFEIAUET R | Bil&e T aasf ANGY @Fan &P & ov aaNHihya @ U NdiEiz
&7adij! & 06hdka fGH

4.7 (Bae and Lawler 2000)
Organizational and HRM Strategic in Korea : Impact on Firm Performance in
an Emerging Economic

[o] W 4 I . [} -

ii &ad ci &fi 3hu + | DZkdZ2 & t+ Odzo6Ljk! &a
4 07 a#38t1¥DAF + 1 4&ii!'& eoina ipa Ut
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4.8 (Huselid : 1997)

Technical and Strategic Human Resource Management Effectiveness as
Determinants of Firm Performance

ii &dadz2 & ci &ia t+ oO0DZGS5 | B&opoilThal & 1ié&i &
i

293 DZ +14&ii! & edina ipa eG#i T! Ghu 0
1 0F01 dza t #1i
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RAUES T G&t @A 0] 14 GO tRENEHE 1§ é & Wa] 'apE aillf
+181G1U& eGod0T
OTGdzk DA + 67 Thi! & i &adz & ¢i &i a8 éGon
H8i'4e T aalf AYRGSAG+ O50 ANJAGIEKYUP o2 & TIAURE @)06R &
Gdzhu lji 6adka NDDHONdk yuP ydz eG#i T! &
t 1 T & + ODZG5 O5 i o6Adk! & 1 DZ t 0o6GnjL
tad ¥ dzH0 aF GUBAUA t @A tadke @R d&t 331 ZHuv Brdatdoia
18R (A1 42805y ZGy+ThirdaT it Kolde Bad kayd: d THaii &3 dd2 &ip
+ *¥i TDZ
4.9 (Becker and Gerhart 1996)

The Impact of Human Resource Maagement on Organization Perdrmance
progress and Prospects

+to0+0i dz0& eG#i T!1 & O5 O11adz2 8 R&i U& OF
¢ci il hu yAdzko]l UpiGlt!ta ilz!a O5 +t 06i Th!
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tzoi 1a c¢i 063kdz t 61 5GLjk t 0 Ljh
yolok! Ghu pbalLj ya4 GLj6DZ e&nd ¢i 63k dz
cian!é&d yoloka eGoDAfzz! 4da + Zi hudzl & & Gn
yoDIk yUiP ydz i FGz! & adzij O5 pNjGl k|
I RayaR donlay @iy aé d (gRGHAURAGOR s BARJ ERHi ®aka
OhTk! &aioDZ k! a iai!d& ydz i zhd @Nji k &
.& @AIJAN2d 05 @ 36R A8DT
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4.10 (John, R 1995)
(Human Capital Development and Innovation: The case of training in small and

medium sized firms)

ci 03T! a eGdzo Ljdz! a
& Gdz Ljdz2! & uDk I
O5 eédiNjGla eéDAhj|l e«o6iik! 8 006id y2Z &ai Th!

P 01T Thu! & 7 aadz2z a eGonokai ki a
eGnGokoU&a Ona'aljfk! & iadk! & yoh pJ
t 07 Thi! & 17 aa dzD:

4.11 Burak(1986)
Corporate Business and Human Resources Planning: Strategic Issues and

Concerns.
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} 5dzLjk eéGonokai k1& iaih aDZ2kk Ok! aa
t94a Ucdzh toda*o! & 106 eGdzmlLjdz & O
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tl1ari!'ada +awvadz pzZi k eai Tadza t
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O35 t unjLj! & 156 4 yo i GidAa CHNp GHERH ¥ Z 4ii 00 0 e C
t oLjdal'!'d to6D]!4& RGTLJA i zh
3

pTO Y4B AXBKF ¢cT aATBSCFPKF agT1YAMBIOF |
.WT B Mbc HOF

)11(
39.0 78 y p G510
275 55 0 6 B&-dz
9.5 19 a 6 zZ0-ds
24.0 48 T A$¥d3
100.0 200 +a dzn dz2! &

%27.5 dy pJG5 1§ 0Gnp5a d¥ 6 5 6 & dz! $6390 i y@d) TpDFU & @ dzaLjdE!o.
Gnj5 Yy 05 6ad 9.5 BRZIBI®E & GH L jdn dadzdd i 2 ¢
+ Gs kY & a2 taB a8z y 05 6 a dzl 2400 i @8 A FDA6' & G dzo Ljdz

okl Gg ya OLjzo U aiNa Uu!i 671 kTk + 3510
U!'7T ydz a*z! & T DZ yh Ui &i 204 U Dk

101



A
6kl oi 6 yGohk]l Ua & ai
y@z) ydz 5! dk yodzods & §dz + Zadmdz | DZ
} zd2Gna Ui NpU& t+ zdzGna Ut o6dzil U4 t zdxGn
ci G1!4&4 Ra& T U éoGh! & &=Gnklad ipa RGTo
O5 GnbDdnlk izh pnkGoi k|l dZ BRauw O35 yoi
O 3z & atn! ||jiai zZza
yGohukl1 U4 edils1 ODPAEi! & 0G| KIR2E &Gl o
6 Ghki U& &0 dzG28dC e o g L Guh & Ut 6 23 ézk | U4
:ODH Gdzx NI +zhGk! & i aodzZ

1.2.1

iI5§BU& Taodz & e4i 15 y@)chblpd y&i § o

NKA&i I 5! t QDA HA 4y iO5dzh & Th! & i1 &dac

)1
0.000 | 0.552 t hva k # dz tonoka .1
0.000 | 0.574 Gnjnjndak Ok! & azuw!éa& a c¢i .2
0.000 | 0.664 Gnjnjndak Ok! & eaioink! as .3
0.002 | 0.497 yO! adzz & & GdzGdzk Nja O5 4
0000 | 0615 t!1 Glia toai 006l ok! eGl G¢ "
t 11

0.000 | 0.607 tonokai k1Ua +6Pra R .6
0.000 | 0.576 b oi Thu! & i &dadmZ +a .7
0.000 | 0.615 b 67 Thu! & 7 &adzdDZ + 6na! alj .8
0.000 | 0.544 NFGkLj'! & 006l ok O35 +0o01i Th .9
0.005 | 0.446 t114adz22 & eGonokai kla .10
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0.000 | 0.624 t11adz a tonokai k1 a A1
0.000 | 0.730 P 01 Thu! & i1 aadz a +t odz .12
0.000 | 0.703 t 67T Thi! @ i1 &adz a + o6dzl .13
0.000 | 0.698 b 61 Thu! & 17 aadz a +t odiLjk .14
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g WHhFppHKOF pMFcAB cCF X3
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) 18(
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d GhiLjai ¥ Gs! &
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) (
t 0dzLjk! t+ O )
0.000 0.8861 0.7955 15 o y a
t114adz2 a (
iTaadzz a t 0 .
0.000 0.8998 0.8178 9 . OLj
t 114adz
Aa k| dz &
iaiza 1D
0.000 0.9112 0.8369 9 - . é !
t OF Thil a 11
t11a
O5 t o7 Th! &
0.000 0.8820 0.7889 12 y hu
b1
o eGon( _
0.000 0.9398 0.8865 12 . A dz¢
t 11 adz
0.000 0.9302 0.8695 57

0.361 aa@§ kt 67 00.05 fi'ilai Aakn dzdpz t+ 6! ain! &
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yOoh &aai K0,9808 hikii IU& ¢ (OReER, 8920 # ditha & GruA !
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- Cronbach's Alpha 2.2
i GhuLjai ¥ Gs! a t1 o671 6hu e Gh.
)20(
) (
0.9087 15 t11adz2 &8 O35 + o7 Th! & y 8
0.9146 9 t11adz2 &8 O35 + 067 Th! OL
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}114ad2 & O5
0.8862 12 t11ad2 8 O35 t06 Vyr
0.9683 12 t11adz22 a Raia 10 ndz
0.9756 57
t i 6hu eGhUA! & AGOp 1 zh t OLGA
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A1
(1- Sample K-S) - ) 1.1

aNag U pa Ozoho! & yosdakhés fhkk GRHEEHE&
Va*¥o yva o0i kTk t o0dzDZdz2 & é4&ai GhukPUA& p
S0 & Eihaydak
)2Y(
)1-Sample Kolmogorow+Smirnov(
10i &8 | Z tc¢ eail iaocdz & yai Rdn
iidadz & +odi|
0.124 1.179 15 y a
t 11 4adz
O5 +0i Th! & i & _ |
0.093 1.238 9 OLj
t 11
y 0 dzF GI DZ OLjnjd:
0.519 0.815 9 t 01 Th! & 117 aadz| é!
t11a
0.373 0.915 12 t11adz2 a8 O5 +06 YyHh
R&i & idadk o
0.343 0.938 12 i dz
t 11
0.344 0.936 57 e arn |
ydz i hu¥a plp vy #+! 1 @L)Y dpRa RNt &0 P

bai Pk14& @anoa Ozdhd! §Sig/5GCbk 0.85 vy huk k ¢
+ 6dzDZ dz! & & &i C
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ci GOo O5 p NjG| + 3iyTau! [ADEAOS iadd?! yéhdadzo dzL |
"+114ad2 8 +o8TLj
ON@.000" + ! Ui !'#%80.A@"k | &4l Lj! 40" yP@i! &- gDis ! &
yolok pNG|l O35 t o7 Thildd T1iDEDaWAdR yEdadzLjk !
"t dzi P!'Aa c¢iana t
ON@.000" + ! Ui !'%80.8@"k | 4wl Lj! & " pdpa! & ¢ D! &
06l ok O35 pNjGl + 061 THlad | iDZamy§road yehoaddzLjk !

"t 11ad2 & aéi Nj
ON@.000" + ! Ui !'%80.8@"k | vl Lj! "2 " pdpa ! & ¢ D! &
ci God O5 DpNjG| t oT yha! § DEFOSygidE §PddE dzLjk
"t dzi | dZ2? & & Gdz PDZ t 5ir
ON@.000" + ! Ui !'%79.A@"k | ¥ Lj! & " pdpa ! & ¢ D! &
¢ci God pNjG]l O35 + o6i'Tiha &1 DEEGhy jizttzd yGRADZLjK !
"+t 11adz & eGdz Phu 7 an
ON@.000" + ! Ui !'%79.A@"k | @&l Lj! "4 " pdpa! & ¢c¥ DAw! &
i oadk pNG]l O35 +t 061 THlad [iDEZBVIdR yedRdEZLjk !
"t 11adz 8 RAT ¢
ON@.o0o0" + ! Ui !'"%79.AG"k 1 64u| Lj! 42" y@P @il &- ¢ Dis !
e dalLjp Ok5 05

o

a
b NjG1V & O DEBOG Qi dif i y&aRpD2A

" ODP&i!' & a Oni GP! &
ON@.000" + ! Ui !'%78.8@G"k | 4w Lj! "2 " pdpa ! & ¢ Diu!
idadk pNG] O5

o

a

b 07 T Hilad 1iDEAR VIR yaApdidFLjk !

"+t11adz2 & O35 ydz! &
ON@.000" + ! Ui !'%78.8@"k | 4w Lj! "4 " pdpa! & ¢ D! &

ci God O35 pNjG| t oT yha! § DEFOSyEidE Gk dzLjk
'+ 15GLjdz2 & T DZ +11
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ON@.000" + ! Ui !'%78.2@"k | ¥ Lj! @ " pdpa! & ¢c¥ DAw! &
ci God O35 pNjGl t o1 "Tta &1 DGy yiziza yGpdiinzLjk !
'yoadik! & | DZ yaToD:

ON@.000" + ! Ui !'%77.2@"k DHia Lj! &11yom@pia -gch2us ! &
O5 pNjG1 + 067 Th! &" yiaad d2a5 yiy DozlEkpdz + 0

'+ 114ad2pZ2 Oso6a! a

yp&odnat! Uf '%5.6@"k oy Lj! 89" pdpa ! & ¢cf D! &
65P pNGl O35 t 061 Th! & ai il &CHAN8 v§i it oQIH kK !

} 8TLOUA Guo! G#*

(
% 78.94 3.95 )
19.525 t " %660
0.000 2.01 t

. 0.05
T k! &4a c¢ci ohu¥! 8a + DZGs! & & Gdz Ljdz2! & y dz
ydz Gnjoi!a Ut huak + dr0 tyodi 0ikA8F & 1 R0 3 6 PdZGar
} 61 6 1pdB +n@He@Ej @&!INj Ohu Lj! & yodal & y3I5 O!
ydz t ulLj TDZ&a éll o ip t dzadj@dzéLjdz'ad NjaD:
O5 pNjGl ip eGono%ksai PP §OAingaayk

UDk {ana %7841 DZOh|!Li oy d&ThWNjab GZ y #Th
taaL | BAEGN #5EERAAT @Ok Coy@a Odo yHTINE ipe @déR (&
t114adz? & ¢ciip 606zk 1148 +5Guwa yoadikD

F1ai i ydz tH Odakdl NFiGk ! &G dedkdze & C
(A1) st Adna 8B njiT Y@ iGiTa) o! &
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wWwhFppHKOF 20 MF CB

b Lo Z 1 &1 ®A pRpaT ay ayionuoO 53 THitLjatitik RE GR &jf ®a&
JTaodz y+! Ohil Lj! & 1y&ailldd alaoGC odd |G
)27(
iT8adz2 & +odz 1
0.000 25.189 80.19 0.567 4.01
t 11 adz
O5 +067i Th! & i & 2
0.000 19.631 78.11 0.652 3.91
b 11
iaiza 1Dz y 3
0.000 15.657 | 75.16 | 0.684 3.76 O35 +t+ 061 Th! &
b 11
0.000 8.929 | 69.52 | 0.754 | 3.48 t11adz2 & O35 t+5 4
R&ia 710adk >
0.000 19.525 78.94 0.686 3.95
t 11
0.000 20.398 76.56 0.574 3.83
1.97 "199" '0.05" t
Ohul LBI8& Vyoada@ikm edils!a& yodin! OhG| o

524Gl kt Hroashad? &6 God &
0.000 a4aGj k

oaok

O5 t 61 T hy!

.c0 3 hu
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t 6dzafo! a T 0¢g

Ohi1%j6.36a G R b &
} 1971 BAGRak (héza 88 pt §20898rju*& ON
i 1 &a dz 0805 tyoddzLykp && GBNa

y d
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)28(
05 b 671 Th! & i1 &adz &
t ddza+to!l & 105 ¢
0.729 0 Ghuki
0.000 b1 Oi
200 b Ljo :
0.138 '0.05' "198" r

iidadz & t+ @6GAjKO Kk ait O|LEjdiaa fad nynpLidz + plz! &

(28 ppi yain O3 tLjdohudz NFGKkLj! aa Ok Gdzd Lj
r + dz0 p 0.054 y@dzHyopiB0 ON@ Gl k + ! Ui ! & Aak 1 dz
0138 aa Gl k rdK0Odpa ytae7pRaMamas A& NG va 1 o

a =0.05
G.dzdz
} dnnjLjdza + 6Ljnjdz? eGén6kAai k1 & fanah pknjk
F1@N6MIIB&T 1 ydz + 1 58akdz t ndkLj'a [T N ¢
} 1 @utéha ) + 1 (&IGITAP 6tol/(BAT A A} | BICHA 1 (aua:)a;| 1 &
600PKk! aa t+ 067 Th! &a 7T aadz a (Bad® dzLjk! e
i)z (Birdka ) + 1 &i i yd? ésDkPA ydo0 O5 U0l

(i O)hiT| (@idiia! & a i o.
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a =0.05 2

)2
0.749 6 Ghuki
0.000 tr O
200 b Ljo;
0.138 "0.05' "98" r
O5 + 067 Thi! & i1 &dadz A& I 0dzLjk e Gonokai ki

b dzo p @D hpopiaiyladay O35 + Ljdhudz NFGK Lj! &a O1 1

OO0l@g49 aa Gl kr HHad\po@Bagy dzoppdd OaN@E| k + ! Ui ! &
0135 aa Gl k OkUzayp a2 airuF

a =0.05
U Dk dzk Ok! 8a ¢og O5 to0dzAa+o! 8 10y &Gdz |
UGnjk GLja$dz + zndi dza t+o6nokai k1 U& uDk i 0da
GaiGH (&) 641887 i ydz + 1 588k H:GY In!0&aj! 140 Aji 1! Nj
(Dutch ) + | &7 (G T ¢ A (BATEA A 1 @il iTA & RiGoa[ 1 &1 i a

6006Pk! & aa t0i Thu! & {7 &adz @aet 6 dzBjk1 a & G
b {(Burdka + 1 &i i ydz ésDAkPa& yo6o O5 UO114adz 8
(B7 ) 1 @io)jhdar | @idiia! 4)a | oda!l
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a =0.05 .3

)3X(
0.683 6 Ghuki
0.000 b1 Oi
200 bLjo
0.138 '0.05' "198" r
} zhuGkdz yZ t!1afFldz2 & t+ nnDZ OLjnjdzl & A:
NF Gk Lj! 4a Ok Gdz Ljdz2! & GnjFai a yoha + 6dza
ydz yopdo GiNaGl k +! Uil & . @axpeei t yzdapny@sy

4a Gl k Okt daEp 13002686 g ds | kMjat & |pd@Bad Gdz |
a =0.05 Q135

14781 B4 aEEaAR d¥ Ay Gy'iGANg .
Aakldz2 & T148 AGclU& O35 iazo Upil kdz Aa
i 41 24 O35 yadiNGl1eo AaGciUa O bNj yo1! aa
é®Mo ) ppi vain!a& O5 NFGkLj!& ydz 054akd
bl 54akdz +t no RGN &njir 1 e2d My i pea b B30 DZn! 68
)iz (BiDZa) b pEikiya § &Tha (@8 daniT dATal  y dZ
FlLAT |y dz( ReSiph B & (@hw)at DEiad ats|@ioivadZ a
(Mendenhal t 1 (@&i6is3[ + q @a idca! Ga +!ai
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a =0.05

4
)3Y
0.637
0.000
200
0.138 '0.05' "198" r
O5 &ai Thul! & 7 TLjiz! &4 O35 &ai GdzAik1U& Nhak
(3) ppi yain O35 tLjohdz NFGkLj! 4a OkC
r + dz0 p0.g5a yAOzyop@0 OWN@p Gl k +! Uil & Aak1{dz t
0135 da Gl k QK !dédap +yodd.advagp@Gd KONjahva 1 o d
a =0.05
ydz + 1 58akdz t noklLj'!a&a TN eéBRGn ipa
t 1 @&DEZa) b pEFAa 1 (@ioioDY & | Gikkidats & i
yUP ydza NByék) éto|@hedkerGaihaitat | (Husekd
} DA dzk dz! 4a + 81 L' & ljT Nj O5 élské& GnjLjG5
Ra&i U& 1 06ad6k O5 ljiaia ai Th! &
a =0.05 .5
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yvao V OAaodudivsd AR kuBdzk | BjZOBOFGToala + ! Ui
@ Gdzo Ljdz! & O5 Ok GdzoLjdz! & R&i U& Aak1]ldz i«
ALnDZ Adzk ¢d3zh t 06d:

)32(
t
t
0.529 3.977 114 i i ad
0.357 -0.923 - ]
0.613 4.052 86 | y a
0.592 3.966 114 i iac
0.132 1.511 - .
0.720 3.826 86 | Lj
0.618 3.787 114 i iac
0.495 0.684 -
0.766 3.720 86 | | é! G
0.740 3.559 114 i i ad
0.072 1.812 .
0.762 3.365 86 | Yy hy
0.641 4.012 114 i iac
0.121 1.557 -
0.736 3.860 86 | A dz(
0.546 3.865 114 | y o
0.296 1.048 -
0.608 3.779 86 | iad
1.9% m F0BH wWHob b "1981 bufsspvc Wt pth wb KK wT tOM p T HOF
ifai yao tl1ari!a HLORuKkRBa ShaBRBRKA éé@‘[(éﬁ

i 0y eGdzLjd2? & O5 OkGdmwLjdzt & R&ai U4 Az
Aak1dz t+ dzBp W ahpyowdi @i ©%at Ljdoudz NF Gk Lj!
Ut11ad2 & O35 + 61 Thi! § iiaiGoaddk! 8 ytda deljko! dz
OLjnjdzl & Aakidz2 & a4 504 O35 iodoozk!a U
b 871 Th! & 7 &adz &8 O35 i GdzAk(lU& Ut11adz &
y O tuk 6.050 yid#la |h#a4d?! & RA&i & io6adk O5 e&Gon
aaGlk Ok!Baopoyad gpa i aGodz & dgodg iyado d
Adzo6 i1aGodz & U Dk ydz y* O35 1.975 A a o hudZ!

A Ljn DZ
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1.048 t
1.97 t
0.05 0.296
a =0.05

(i NITL &1 i (t G PRGAEBBNITYAIA yvdz +1 58akdz tn
éoGhu!l & T O0LjT 6 pjkdz @dzai Nji Wﬂdﬁ_ﬁ]’i]s&j' ii&éana

ya& Aioa UyolLnDZ Ghoil k a Gl k dz yd2
61 5! a aaGilk 05 yo'!adzdz a eGoai kTa
G Gs!''a At Nj iana pizZ 6dz0
a =0.05 52
)33(
t
t
0.550 3.993 172 t 0 b 6dzLjk ! t+ O
0.326 | -0.985 B
0.664 4.107 28 b ¢ t11adaz a oO
0.634 3.895 172 t 9§ i aadz2 a t+o9
0.561 | -0.582
0.765 3.972 28 b t11adz a
0.690 3734 | 172 p g Olindzt & Aak]
0.234 | -1.194 b o6nokaikij
0.645 3.901 28 t } ‘1 ‘1 ady a (")5
0.746 3.435 172 t g O5 t+ 61 Th! &
0.058 | -1.908
0.764 3.726 28 boq P11
0.694 3.933 172 g T 06adk D5 &
0.478 | -0.712
0.640 4.033 28 b ¢ t11a
0.562 3.807 172 t 9
0.198 | -1.291 iaGodz &
0.639 3.957 28 t
1.97 0.05 "198' t
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iai yao t14& i! & H#HLOGuKRASphARRBRKYE A0pKkact
i0g eGdzLjd2 &8 05 OkGdzwLjdz2 & R&ai U& Az
(33 ppi yvain O3 t Ljdhdz NFGKLj! &2

! 006a {dz i hv¥d 71aGodz2 & ydz iaodz y+! }
197 aaGl k OQkt é8®pt §daiypldd i a Gotddzsdp yyda ijaa
iY5a&Godz2 & UDk Vydz y¥ O5 yoAaoldz &

b 071 Th! & {7 8adz & t+ Odi2ljk éGOnoka&ai k148 i
jk tonokai kl1a iafiza 1 D&
O5 eGonokai k1 U& t diNjG1dz Ut 11adz2 & O5
t11ad2 & =hajez2 AdBai a

0

~

GUkPGh ¢dg O5 to6dAa+o! 8 i16g. &Gdz Ljdz! &
yUP ydz + 0671 Thu! & ii &dadzl & + 6diLjk! +t ow:
O5 Nk TpGLjdz pk Gdz 8dzk NFGKkLj! & 0Dk
yoladzudz? &8 e6G6AT kT4 ya& éd6o UeGl ozdz & |
b 0 dzLjk a el AfG& AEGBE]Yalay @UaydE FHACH EiEN 43
@&i il '8 RGLju NdzAi v yiP ydz2 RGLAK]TA&
1 y08 ai i ydz + | 58akdz t nokLj!& Iji N &
P {@oburia ) t+ 1 & GG Sto\(&E0 6Dy & | (RIEaE | &i 1 a
N84T ao! GT) & | BIad ats 1885 a (Wyper, PHadisoh
P 03kdz2 & &1 N OB o&aqi 5 ucC

a =0.05 5.3
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)34

(One Way ANOVA)
mn Fll
0.588 3 | 1765 eGzadm o
0 az : (0}
0138118561317 | 106 | 62137 |& GZa dz SRR T
t114ad2 a OS5
199 | 63.903 = +ad#nd
0.846 3| 258 | eGzadm ..
I 1 aa dz! a 0 | -
0.113120191 5419 | 106 | 82146 & GZa d2n ool
t11ad2 & @
199 | 84685 = +adz d
0.181 3 0543 | & GZadin OLjnjdz! & Aak:
0.766 103821 473 | 196 | 92686 |& GZadm +onokai k| é!
199 | 93.229 +adidt114ad2 & O5
0.130 3 | 039 | &GZzadm
O5 + 07 Th! &
0878102261 575 | 196 | 112.646 |& GZ4a d#n Yy h
t11ad2 &
199 | 113.036 | +a dzn d
0.073 3 | o220 eGzadm . L.
I 0ao (
0.927710.1541 5477 | 106 | 93421 & GZa dn |/ dze
t11ad2 &
199 | 93641 | +a dzn d
0.255 3 | 0764 & GZadm
0512107701 0331 | 196 | 64.784 |& GZa dn i aGod? A&
199 | 65548 |  +a dzn d
2.65 0.05 "196 3" F
iai yao t+{14aii!'é& tLjo6zZz Ra a O> 0ais!
i 0y eGdzwLjd2 & O35 OkGdzLjdz2 & R&i Ua Az
b1 0i & A@4& |)dbp pidzoypa iyna G50 hbkLjo hudz NF Gk Lj
ydz 7 aodzFy £4 d7d puay a0dH Ak o it 4 +aa @o dil A
e GhuGna O35 0dai 565iéaan@1kpi@k dZDE a2 Gy i B
O5 t+ 01 Th! & &aYzli & GloddzI§k 0 DK O Bjmdzy &
Aa k1 dz & ié'l'SUé O5 10603k! & Ut 11ad2 &
(7 &ad? 4 O5 i GdZAklU0&a Ut11adr a O5 +06iT
i d7z DB |A®=zH 4 BAia i06adk OS5 &G6n6Kk
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0.770 F
2.65 F
0.05 0.512
a =0.05

yokFs! & O5 yoAaohdzDZ i hu¥U& 1+ hul Lj!

O5 yoDAZGz! & (t 454361 DG 1pE-26) 1AF N] GlLidRoil
elo 1azo ait Na Uyi Gza 0TLjdzZ y+Th @067 i |
yAdik Ok! &a yoDAzGzDZ eaiil! 8 RBRGLj yG
y dz . &idTat!dA tinicdkalgz! & I TONZLEK S
Bi)sH B&aBAniTYAITAl yAdz t6dZAa+o! & 1065 & Gd?
GnjLjdz + o hi z! & Gdzo | (Uohp &7 Gliséligat P &ih ay dz
yaf UAi P4 tnn ydz + 14 i!' & ydzkndz GUOKF

éoGh! &8 @elo iazd 41 Na yGdzzU& +Gdp ac:

f0h!' &8 0Dk O35 todmo! & i 0

Qo

jydz 81 z!

a =0.05 54
)3
(One Way ANOVA)
11} FII
0.575 3 1.726 @ GZa dz
vy Pa t 0 dzLjk ! t 01
0.146 1.814 0.317 196 62.176 Y . : e . y a
e GZag t11adz2z a OS5
199 | 63.903 +a dzn
0.566 3 1.697 @ GZadz
y P& i1 aadz2 a to
0.264 1.336 ( 1»3 | 196 | 82988 = R ]!
e GZac t11adz2 a C
199 | 84.685 | =+a din

135



0.647 3 1942 |¢ GZa dz

P OlLjnjdzl & Aak
a
0247 1390 (466 | 106 | 91287 0 O 1 6nokai k1 é!
e GZac .
—t114a4dz2 a O5
199 | 93.229 | +a dn
0730 | 3 | 2217 eGzadz
y P4 O5 + o7 Thi! &
0.273 1.307 (565 | 196 | 110819 Yy
e GZac t114adz2 a

199 | 113.036 | =+a dzn

0.817 3 2452 e GZadz

v P a O5 e&eGonNnNod
0.157 1757 4465 196 @ 91189 & a
e GZac 1

199 | 93.641 +a dzn

0.614 3 1.843 |¢ GZa dz

v P a
0.133 11.890 0.325 196 63.706 R y B TaGodz &
e GZao
199 | 65.548 | =+a dn
2.65 0.05 "196 3" F

ai yao t{1aiit!'a tLoz R& a O3 04ais! ¢

} Odza*o! & 10y eGdzwLjdz2 & O35 Ok Gdzd Ljdzl & R4
iaodz y*! +1 07! .85ApeiN dyaidppOy at jidhwk NF
' dz! Bt §zdp V &4 0@ PpRD ¥ inb@d ¥ & &Gé d

e GHIGE5 & a GY k O &bk 3dZepa 4 D ! [3

=]
o
<
Qo

eGOonokai k14& io0adék Ut 11adzai aOko dod Tiubid
i &i 24 1 DZ yodzF Gl DZ OlLjnjdz! & Aak1] dz &
b dZNjG1 dz Ut {1adz2 & O35 +06i Th! & iidadz2 & O5
Cci P QA 1Addz!od R&i a 1 06adk
1.0980 F
2.65 F
0.05 0.133
a =005
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b 1RGO | (@A) & | @) 6mIRAT T
) 1 @iafals1@ains 1@ ) @Tha

b (@eGrp
ydz &35 Dk Pa
Ui 63 kdz a

y oo

&1 Nj(e @k T &icidA | Banad Baj] §iAi A0 k |

05

Ui & Dltc) & | @RuNp O5

t1ari # GnjLjozh t dz6 Ljdz yaGLkk p'a pGZ
t 5Dk Pdz eGZGo6p e&! aGLjk Ai PU&
a =0.05 55
)38(
(One Way ANOVA)
n FII
0.214 2 0.428
0516 0664 0322 | 197 | 63475 Poddjikl -+ o,
t11ad2 & Orf
199 | 63.903
0.641 2 1.281
0.223|1.513 fiaadra +96 .
0.423 197 | 83.404 tl1l1adz a
199 | 84.685
0.097 2 0.194 Aakdz2 & i
0.815 |0.205 iaiza 1DZ | |
e !
0.472 197 | 93.035 b o7 Thi! & i1
t adz a
199 | 93.229 L
0088 1054 0711 2 1.421 O5 + 81 Th! &
AR ALY
t 11 adz g
0.567 197 | 111.615
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199 | 113.036
0.646 2 1.291
0.255 |1.377 O3 eGdn éﬁ dz(
0.469 197 | 92.350 t11adz a I
199 | 93.641
0.067 2 0.133
0.819 |0.200

0.332 197 65.415

199 65.548

3.0 v F0BH WOb p "1®M2 Pugmp ¢ Wt pHp wex Kl wt O™ p T KOF
iai yao t+14& i!' & tLozZz Ra a O3 d0ai
i0g eGdzLjdzl & O5 Ok Gdzo Ljdz! & R&i Ua Az

b p  V.@6) DNk yaAi!nda0s 6 6 4jl6 dudi NF GRAj! Adz |
b aF 6 dZDa  § 4 0P hikde Tutu$ & ai A)God? & ydz i a
fana pi B.04d BZAGY k 6 GFetdddmp t+ Wwdzay mad &7 a Go dz

I’

i &ads? & + 6 dzjki'a & oodenadz (eDES n Sjkdai kA &0 T 5y

i i 504 O5 i06063k!a Ut{l1adz2 & O35 +t 06i Th!

GdZA k1 U& Ut 11adz2 a O5 +o6i Th! & i1 &adz
Ajiziv1 adz2? & Raia T0adk O35 eGonokaiki
Os0606a'! a 1dzd
0.200 F
3.04 F
0.05 0.819
a =0.05

ipaocooal! & 1 dz dzb7

(

Th g 1(RICoa 1 (@i stalabiidpagdaai ydz t+1 548akdz
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Zhu) } 1 (@eGrim
b1 Ai i

)

P l@iagats|@& ) afillj@ainast ' & i a

w

ydz és DkKP& yoo OS5 (Dufchy 3Kklddi & a
(aaai)nT dz!
a =0.05 5.6
)37(
( One Way ANOVA)
n FII
0.115 4 0.461
0.841 0.355 t odzjk! t+o6
: . ) 5
0.325 195 | 63.441 t11adza O Y
199 | 63.903
0.249 4 0.995
0.678 0.580 b odjk &G 5L
0429 | 195 | 83.690 t11adz2 a O
199 | 84.685
0.334 4 1.337 Aakidz2 & i
0.587 0.709 latza 1Db2
0.471 195 | 91.892 i1 aadz a |
t11ad? a
199 | 93.229
0.260 4 1.040
b 07T Th! & i
0.771 |0.452 C e y hui
0.574 195 | 111.996 t114adz a
199 | 113.036
0.853 |0.336| 0.160 4 0.642 O5 e Gonan dzG
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b 11ad? a

0.477 195 92.999

199 93.641

0.109 4 0.434

0.861 |0.325
0.334 195 65.114

199 | 65.548
242 p Mm@¢.0bbwytOb p "1®M4) gm™p ¢ Wt pH wex K, wTt KOmp Tt HOF

ai yao t1la&a i!a tLoz Raia O35 dai
i 0y eGdzLjdz2z & O5 OkGdzm Ljdzt & Rai U4 :
b dz0p V.437y Ppk §FB T §a OEDA ILj® hudNANEDZ k LA S &ak
t hvaR odzbzd p y 40.08 OYyudkzoT lw+ & +aa G@odz2! & ydz 1 a

fana pi 2421 DEGCYK STICIHERS p Sy & Wpa& i aGodz
ii dadz & t o dz)jki'a doodejnfjidz 1eD&S n oykdai ykH 40T 5y
O5 i0063k!a&a U t114ad2 & O35 +06i Th! & i é
U +11adz22 &8 O5 +061 Thu! & i1 &adz & +t 6dijk
@ 114d2 & R&ia i6a6k O5 eGOonokai k104
Od:zDZ ! & y Nj dzDZ
0.325 F

2.42 F

0.05 0.861

a =005

b LA ydz 1 A& Y& éd6o0 yOAaohdidi Odwi G
ipadiak+i '3 LaGChioyabHdoHok|{nGdz2 &8 a fia

} 1 @IGITas Sto|/BaT At @il a¥q 47 i ydz + 1 58akdz |

R
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b 1 @5 ats] & 1 (Wypdr, PHaaison + 1 @ourip + 1 @7 N@A! 4

g 03kdz & 47T N OF® 66 Fi |HBIEELNGTY) &
a =005 8.7
)3
( One Way ANOVA)
n FII
0.202 3 0.607
0.599 |0.626 t 6dzLjk! to6
: : ) 3
0.323 196 | 63.296 t11adz2 a8 OfF Y
199 | 63.903
0.155 3 0.465
0.782 0.361 (i &dadz2 a to 51
0.430 196 | 84.220 t1l1adz a
199 | 84.685
0.733 3 2.199 Aakl1dz & i
0.196 |1.578 faifza 1Dz
e !
0.464 196 91.029 t o1 Thit a 07
t11adz a
199 | 93.229
1.307 3 3.920
O5 t 067 Th! &
0.074 |2.347 %
0.557 196 | 109.115 t 11 adz g
199 | 113.036
05 eGono
0.55610.695 " 38 3 0.985 an or] A dxC
t11adz2l a
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0.473 196 92.656

199 93.641

0.359 3 1.078

0.353(1.092
0.329 196 64.470

199 65.548
2.6 MFOBH Wb p "1®MI gm™p ¢ Wyt pH wex K, wTt KOmp Tt HOF

iai yao t+14& i!' & tLjoz Ra a O35 0ai s!

i 0y eGdzLjd2 & O5 OkGdzLjdz2 & RA&T U4 A
(38 ppi yain O35 1t Ljohudz NF Gk Lj! &;

F +d25p y &0y Ghdk & hi#!dl @ Gyd? & ydz iaodz y
i DZ X6boaac@idk kit dapt pozaypbai aGod? & §
b 6Ljnjdz &) GoaG&dd Rl &aDk5ak di ai¥s G5 n@o »a
Ut 11adz2? & O5 + o671 Thi! & i1 &adz & t 0dzLjk ¢
O5 + 067 Thu! & 7 &adzt & + O0dzljk + O6nNokai ki
Ra&i & 1o0adk O5 eGonokai k1 U4 t diNjG{ dz C
AT njT! & @k 4iap? &AJ z

1.092 F
2.65 F
0.05 0.353

a =0.05

Ok! & tFs! & ON a t+*i kTdz +t F5 ydzw yI k
(5800 Yy dz ypa 1 v GIl(BIKOOBOMY & OAD PARdE @ rflek &
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& G3ER, & T BEIT 2HAT 132 SNJRE & ORGP CRA WA ilAT BERH)
' 5F & GdsLjda a

izhva Ucog O5 todzafo! a io0g
6! Gk!' & NFGkLj'!a 1'!'a yTak ip éoGh! &
@ Gdzo Ljdz2? & O3 +t 61 T hu!

1
0o Ut oda*o! & 10¢g
Ut vak+dz +t 6nNokai k1 3%HM6yPdzGinpoH d %4 af | &iai
@l hiil kA B THAII 02t dlkje @)06R aé @aCESK e @deR LAl Ry

ydz + hul Lj'! & UDk +Gski &

Ok! & & Gdz Ljdz! &
Ue Gdz Ljdz2! & uDk yoh yoadik! & 1 DZ c¢ioi:
Owaa to6ai RBGLju O5 pNjGlk Ok! da UeéeGon

& Gdzo Ljdz! &a yadzdz & 1 6L tn

Boil cezDHETHAI A0y dYO Cdhe GE VasaGIAANII5H| Bi13¢ L G

Yo@dzi BiECRA coHae GldAYBA! (& GIeR VAl RIAT fa RECSE Ga
¢ci i Gp ya#k! +061 Th! & GNjiT dadz t 6 diLjk vy
O5 t+ dZF Gp & Gdzo dvy &ET UDR P62z §2d7z 4@ @ dEdh
GNj 8i dzk {1 & AGl4&

yvaTo! & aNj ydz! a O5

YOi GTdzl & 1 DZ&

OB FRAYA ot NG @Al § & EIJACHYMASAT! inpdsf &
BRGLiju O5 pNjGl k +06i8ia eGoakildz ¢izZ UG
& GoER &t @ Cof ayadpopa y+Thyaadiaya R (Al e @ a
Gnjé6s6adz edirip ydz 1adk ya e

towGdz & ée&alLji!'a yuP On
y+*Th Gnjoi! +0o6i Th! & i &dadz & t+.@dijk &G
@e&daljl]' & yUP GnkGo ®ask il 8! & dzé &joaw éiom
UDk! yoidzk{dz & pool k! 8a + zhGk dz &
tddza+o! & i 05 & Gdzo Ledd odn 0Gknak Ik ] dJ &C

@ &1 Gnjdz O5
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bGop izhh Gdz ciks! & yuP eéGdz
yU& T koa 1t 0oLj6a
i 0y eGdzLjdz & O5 yoDAHzGz! & ya éLjoh
} 8TLia4a G&i N RGLjlu O5 pNjGl k t+ oi 6adk
&2Gonokai k108

ii &0t dlkie @38R di GOk 50| GayFThO] CayadEay at] Bilae L &

Uy odhhul! AGLUA& O35 iazkoit DEIGS! &
ydzk ndz & e&iip 16adk | DZ yde&kU& oLjga!
ai Ghudz 06hu6khu + DAdzk dz2? & éGnjn! & GDk t |

todzafo! & éGnjn! & 1 DZ t hG

U!'7T 1708sLk T DZ ¢iiGl!&8 Gnkonokai k1a R
eohT4 t0Lo061DA!A& todzafo! & 1065 &Gdz

} 67 &ia e&RA&in3dh tdzZidza Ut hvak$dz + oné¢

I RGldz 8a + huGpi ! & & Ghudz 8068z k
}ddza+*o! & 1065 eGdzLjd2? & O35 + 6i3Th! & i
} GO T! +DNadz + 61 &75ay &4 i daw Gpjol k dze Gdpd
I DZ yo6dzFGI DZ pil kdzt & OLjnjdz2t &a OdzDz! &
Gamonokai k1 U4 tzgGoTa 4aiza O5 yadiNj
Gdz ¢i P! & ydz pnjoi! a CLBDZy4& el&i dnpTz!oa

y dzz ! & 105y Z &addlo
yONK O cdl @A Bne L1GR i ptatiodi & & Ealdahzd¥at] 8ilae g &
Onokadi k1 U4 6086Pk! & yGndz O
yGndz O5 yoDAzGzDZ pil kdz2? & OLjnjdz2 & Aak
U GkohbDZdh éGdzwLjd2? & ubk yva&a 0Ua UeGdz
}ETHEIT Ackic AANEHD GEBR G TR a0B¢a0 1T T Fd2 B3AEH! inpd
0i 5 yazhGko yo6i!a& yoi GTdz2 & Ol 1Ljdz aa
iidadz2t & c¢i &i U + TTPkdz e&i &dia iana pi 2z
RaeZ Vydz GnjLjiZ NkLjdo Gdza Uedai &ai U& uDk i :
yaGok éeGdmlLjd2 a ¢35 a!tT! UNI yodadzxk i
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Gnj! i1i5akoda tdzFGp Ai Pa ¢

0fi ai & é&Gnjn
yoadzxk! &

i 0y eGdzLjd2 & O5 + 671 Thu! & i1 &ada & O35 i

Ut 1 & i b2 Ai PU& iaGodz Ghu t Lji GI dz 65 PLj

itaitu 87" Na UO! Gdz i GdZA k1 & @xDOH koS iao

t oLjGdz2? & éGnjn! a ydz yo:
&Gdl k11U + TGP éGLjpdadz 66 TPkh pal k C

d4i elo uU!1T fazoa UeGdzmlLjd2 & 0Dk! t dis
af GTkpU& yuwa'! d tnoklj 0o! G¥xk ydook Vya
ii &dadz2 & uDk! ydz! & 6

OGE & @alda0sRAUARDBK dil4i @Ok Obi aT pianp I 1aH] 8i'4e L &
y dz elLjdan! & Dk O35 .yuszDiizdizd LaNj cydds A+ d& |
UR&TI U& podl k Ndz&i v O5 & Gdzo Ljdz! &

y hup ¥
¢cd5G+dz2 Ghu y o DAzGz! &a

& Gdzo Ljdz! & Dk A
i nfjkndz2? & t+o6pika ¢d5G#+dz 2DHko RA&I7 G!
biz! @eLjGn! a aft Nj t 0 diNja

ydz & Gdzo Ljdz! & vy I
UDk ya#$! 0!

Gdzhii Ai Pa 1t 06 o GLj
ydz aoadz & +piazZ OnkLik O! Gk! Ghua Yy oi (
noads! Gu 6GskoUGh pask! a abPa pool kD2
O5 yoDAHzGzDZ OoT yodzdk NdAZGLji v i anakh
}oT!84a +0i GdZ2 & GnkGdzAdk! & y dz & Gdzo Lj
} Fs1 8 yaa Gdw1U UyoDazGz! & Ai! Gui! &
} 00T +t0GZI! tnGohs ONj Ok! 84a elFGz! &
U e @aCoCHa y @D YEA DAt d2 1a8F Gl é o@yfj & dd oz
@ik &) e Eldi ilck da YolGgiae EaERdk

eLjdhu é80 UGnF&i a ioda

-
[@}]}
O]
o

S

6k O3> & G825 Ljdz! &
Ut dzi | d2? & + dzi P! & c¢iana t 6Zalj yolok
@daljp Ok5 U+aTLU& uo! G¥k 6s5P Ut {11adz
ydza eZGokla ip ¢cog O5 toda*o! & i0d¢g
eGonokadi k1 U8 uDk i0adka t o1 Thu! & GN;i
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Ui 8471 dzk { U&a RGl h! & TDZ 6Gso! & 1! a Gnjl
Ut 6DP&i ! & GnjLjdz & Gdz Ljd2! & G Dk Nhé&ak
I DZ Nk&a oAdka pGill LjU& UNkGzhika 7 GTc
Uesadzxk! & &in! +hoGTdz2 &8 +061Go61] ! e G
GnjF&i 4a Gnjkaiip i6aoka ydz!a O5
} 1 Gl14a ¢coo#i y*T &at! & &i Th! & 1 TLjz! &
23ad3GnLUA& T nj!
aozk yoOAaohdz & thuGnkiléa O5 tO6FGToa
é oGh! 40=®Ed! & olodz] dz! 4a Uci P! &a Ui dzz!
Lioz! +hi Gl kdz2l & t+ 0671 &i U& éGoak{ldz ada U
+t1aii!a

Qo
D

e

2
ip éoGh! a y3a5 U6zhh Gnjuzhh Gnjohia Gnj
451 Gk! & eGdTak!

tonokairkl1a toP iaiza o617 T éariila c¢iai w
yhup ydz eéGdzLjd2? & Dk pool k pkod yaa
} P GnjLjdzv y dz Ok! 4a t+ onokai k1 U& Gnjd
toai pli o] ©66P!'A& uDk iana 1!4da toTa

Ai P4 t+nn ydza UGnDAZzZ ydiGxk O35 pNGlo ¢
yOi GTdzl & podiTk €606 yoladzdz & ydz & Gdz
I DZ t+oLjhudzl & t1ouw! & to6ai!d fAnola Uec

Oin'!'a&d 06l ok! tDbHlaf Aola

UDk! OdzAa*o pZi 60TPk yUiP 2dz t+ 6 dz-

&7 Ng Uyoadik T DZ NBS5 yaTo! & & Gdz LjdZ
fazo] Gdzdz Ut 6TLU&A T 6s5Ljk yGndz O5 y 65
yoLGAaadz2 & 1 DZ vy
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i1 4ad? & ci &fi ULt dnodka

GNj aia Ut o1 Thi! &
yoadk! & TDZ ci6iT!a +15CGLjdz 4a + d
Ut 67 Thu! & 71 8adz2 & ¢iai U + TTPkd2 c¢ci oa |
Gdzdz Ut 61 Thi! & (7 &adz a +t o6dz

O35 pNjG] 61
HOTHEIT Aokt dlkje @HaBR it dldEe EhasR &y dyETIa0dok
0Dk eéGonokai kl14a toai pzZi B8inh Vo

(I RZ 3418t D@D K& gNaCE @l U Yaddae @aibgydz @ijgi e Eilda

& Gdz Ljdz! &

yAdz GnjF4i a i o6adk ai nhd & Gdz Ljd
e Gdz Ljd2? & yusU to6alLj] oFé&an
yo!adzdz a4a tdza*o! d u!i1 O35 [
iadk! 84a ¢d5G+dz2 & fi6ela | DZ
&Gl z! aa ai hudz yaP ydz

xeaaAil a
Ut 6dza+o! & a (

ci ai a
0l ok Ok! &

O35 pNjG Kk

bozdz V4 é060 i 65 & Gd¥o Ljd
yaR&y AgFANEE |G diarp [iZ tnoh©oT yaR@E)! inpoU & @ildanRZ

UyoDsTdz & 1T DZ t oLjo

} dZ2NjG 1 dzDZ

Nlja éoGh! & Ai 0a
aa U0oi GTdz2 & ydz Rdn ydzok O35

OoT'!& yodzadk! & OnTO! yosoadz & @k aai

Y O0DMHZGz! & Yy odn!

tpdzafo! &

AGla 1 DZ pkbo
Gui ! Ghu 1azT! a
yuP ydz & Gdz L§dz &

¢ci Goo
05

Os0606a! & aTa! a
Y oDAHzGz! & Ai!
bZi ®6 pGoL T 65aKk
ydL| @Ao a l'daat BREACdET BkyUP o Bl G E@NgRAAN] LG E
t114ad2 & yhp ydz a!'7T O3 VY 0hugai

} onokai k1 & RGIgh! + 6 dz
i LjZ e Guk!a piza 1 nji
y dz Aa

BRGLjhu T DZ p Dz k
yoadik! &

R GLjlu Ndz&i v B GLjh

yGndz2 & a4t Nj O5
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.3

¢diip ioadk 1!'a AGL0UGKN Ginjk Ok! &a
&GlA& i !'8 ydz idiz!d IDZ ydz! & y+d» U
GnjdzNja +awadz a ai Nj RBar A3

O5 + 061 Th! & 7 &adz & + o6dzjka UADNUE =+

todzafo!a 106g eG
t 0dzafo! a 1T 0g eGdzwLjdz2z a yPai ai3*s! a a
ai Gnk! & a& Odafo! & +Gol! & O05.4td2 az!
ODANjU& ydz!a =+G
yoladdy & eGOnokai k14a +06i Th!'.& i aad?
I 61 6adok! a
Os0606al!d Gui!a Uto! Gk! & eai o63kaz & I D
} 6 DD a dekdi &AL TKDE c¢i il ! & Uianjdin! & C
ci O0in
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1
1.1
M6 1 5GLjk! & :tgdioTdu! 88 WUiid dddrkdz @iPsc@z dza Ui +
2004 Uy odak! &a 1 TLDZ t 6z dZzG
2001 i TLjDZ @o® DINd kidd k | U&i WWEBDAT &) @Gdz0% 'aa
UOh® 5awdy & 1 DZ OlLjud? UGTjR p § GOF &I B
2004 UT1al08 tzho! &8 Utonokai kqlU0&a ¢
-2002 Ut 6z dzGn! &t d7&a 2 148 aU + Corj Witk 1@ p0 8 v @D I
.2001
b Wai 1061 dzDZ  t o T2 !By 8¢ @ij! Ak 0§ & o1 &k i &
tzhue! & Uyodak!lyda TizTI§BZ ai 6B A YT BT &
2006 UT ! aUl4
Uo CpdzG& k t On otkodi TkHp!ad Nipj Bitzida i dz8 U 8 LjC
2005 Ut A6io! & OLjo] o!
eUGoa e i 8 lga ok @Njeg drd "¢ciU& idAdr &a- UG m kG | f
1996 Uy odak! &a 1 TL®X o wa Wi ndz
@ &7 &1 Ttao WicdzNj& 1 1 & B! &1 O Pt didAcH! &) Oiida
2005 U+ o7 &i U& + o6diLjk DZ
cdo0dz OB o&i! TH!Pd dili&d'adiDAzo dzt Y & 0k &1 & T 074
2003 Ut 6z dzGn!y&aiiTel Ba BEiGNEIAl §i U! &
2005 Ui TLj! 4a + 6o B4 & A dcb § aNjk a2
yhGad Peeal RarGRT @& aii Pa8a Ui dzedz yhu i a
2006 Ut zhidi ' & t+tzho! & U+
2005 Ui TLjDZ y¥&aTiad Ulbiesmade B8 fcibA i ia! GT
POP 1! a @6 ilk!'adii k&d§amodeeEsd g3 & aiLk [U&
1997 Uci &i 0! + 0 Ljnj'tzd &6 & &T&uP! &
2004 Ui TLj! 4a + Zdhed DZh! VAF G & ARG EJA AC K TaAM O 82
Ut LIGA! ®Dnioxk @bk haUeab Bjtp oiNjai thusi Tyhjlod Ua
1 0hiz! & t wnjLj! &
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UcitNgGHli 128 &0 & Gdzo Ljdz! & " QJ5y dasi T hat & hiZG déhik
1996 U dthuditinjdz! & & &7 huP! & & #i
Uci™NPGDZ &t dJ5 Godzl & @0 ! GlUa G| -Gopa ol 100 2
2003 Ut 0 dzLjk DZ t+ S hii z! & t «
i &i ! & tWhionh! LaF 110 &adz & "totdilgkda &)y q Bk
.2003-2002 Ut 6z dzGn'! &
2000 yodak! &da 1 TLIDES kiadz&iOw Eeajc i ipraFazd) i @
2009 Uqoi dzl &t &1aT h!U® Giair &adz Ui DI &ii
2003 Uy odak! &a i TBDA'VAGEEDHRRI 4 &0-dz2Uy GEZ
Ut 1d2GP! & + zho! & WBBImaul @Aa0IT daaalk@ i aNjDaE

1998
Uyodak! &a iTAJDE!T & s7!iB&BA dBAIK  Wol e &l kiia2
.2002

Uci'iNFGG 2 144 Un GIO p a8 &b By a@a@xad OB Ui Gn L

2003 Uy odak! &da 1 TLj! 4a t+ ZGh

} ZGho DZ Qi &k &1 k&Y 1a TUW RAJEE (i diadi! t&DAThj& i B |

2003 Ui TLj! &a

UR dzT v 6 Z "t & dEGu dU Ui BiGRIa 88 Ui dd e ODZ U

2000 Uci Gnk! & t+06D

1998 Ut dzGz! & + o01i dzaddpl1& dir&) i iR p&=zaad &

2005 Ui TLiDZ %GiFfhezdz8 & ¢ cliifEhlpaa i && dz0 & D4

Ucii &l 53U0& ¢i & itad1 a3u! &30 Uiie 8@ 1dIN&j Ljigiu R i & Lji d
2000 Uy 6dak! &a i TLjDZ

} dzo Ljdz! & @ &id&Ai+Tod aU oMoy D B &adz! 1adzRRudz

1999 Ut o7 &i U& t 6 dzLjk D:

Uyodak! &a i TLjDZ t b g azRATUR! &hma ¢icAT BAY &Y

.1998
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1.2
Ué! G29! § DifyidZ 1aa& U¥) dilsd zDZP | WA 1GH DR dAT o 25 A Wcda
1999 Ueosa#! &

O5 Onokadi k1U0U4& &0 a7l t&acl]iCaiadidz iy Asicknadnad |
b d7o WawLjai O& O6GP! 4a pGz! & 0y GRAGAIl | &a&adcdA
2005 () i @%F § DA dz Uch BAIdEDE & D QA =z + & dZ2Ljk DZ

UY & opLfi 6 {UDZ ! & + o0'DAj0A DA Gézo Ljdp & dz2i a ODAN;

.2008
b g +Gop OS5 +0Ljod | DAIPG TEG ddI]dlodu! @

Ucd g UetdhoDigkaa &OGHIROEE & HizaidoakU|i Adzktasdeja i ¢

.2009
FAGeg(! 'BGET Tk ® ON@EBRA 8 Gdzo Ljdz! & y-p&a i diké
05 @MY Id¥5 ) t oGk P09 qoi BB&d gU Ut 6 diLjk ! 8

www.rnps.ps/sub/recommendation.htm
+Gdop O5 ODANU& ydzz 0§ dAadl Vd axa@s anR & tugd U
2009 U@oEo i okaDMBaae Gdw LjgB & 1 dzk a dz
b 07 Thi! & 7 &adz2 & c¢i &4iU4 diodn d K &3 T 1Ae d ToC
} DhaA dadz! & T 6L tnna ydz toLjii 048 +06s50T!
2006 Uy i(4) Gai(@0idD4)dz2! & Uy GdzzU0& c¢i
} 5 DANjU& & GF2009! 8 & eowiz dimad dGpp d DE-! & + 6 Ljd 3
2000 Ucdg UyaAaldAa! daa OLjchLj@d1 D&! & U
MRai Va "pOpil ka-6GCop! i z
i dzk & dz ycdvZz @ &doapa QB + o DANjU&" & GdzoHpdzy &i Al &
2009 Uco g UetchonOMNjkéa enGgmsaLjdz! a
ypaa i dzk®@NUAdzy 072! 81 &G 11 &#dA @& & &TURT d
2009 Ucd g UetchoOMNpkda enGmsaLjdz!
O5 OLji d2! & 'QHEkxn!dA da o & p a)i G[5CLa pikj! 8 ADoK
} d2Gz! & +t LjGdz04a t+ohiz! & c¢cioal!d eGlaii
www.awgaforg O35 2003 kW2 ai 6hu UuGpadi!

Qo
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http://www.rnps.ps/sub/recommendation.htm

b tdd jai k#! U8 ¢i ai U&a "00d &P &GNOE! &1 D
b 1'Ggii ol & + #$DAzdz O5 t+ oDPAiI ! & ¢i &4da OS5
O5 2087akdz U U6Goi ! & Ut oLjdz04 pabDzDZ t 0ol

www.nhauss.edu.sa/ar/digitallibrary

O5 ODANU& ydzz! & eGUldHA0 AACEkKkyU G LDOL)
2006 UY& padi Ui Gyiois!'] DBLjS 6 | D

} D4 ! & 006 GLjdz" WP !+1CHi da! Pal &y 3B z ddy! 683 a\dp &
UVY-86 @& ppi + TGP2008T1 GGk ! &4 DY DP 106 Ljo 6 | DZ

.2008

tdGdgkt dazlae @oktmadia O Thail adacaatndeRa Ui o vz yhu-i1 6z1 Ut
baDZDZ t+ohiz! HCodd Gl t+ EjdzGdzruUl aiLpdRIE&I ¢
www.nauss.edu.sa/ar/digitallibraryOD 5 2087a K 6zGBi ! & Ut o Ljd

iiz! 8 UOLji dz y ik f 028 0 ® BAZAL) édashad | GOAEEZ dll o

(200912/14) + o Gk P0A9 & Gjil GHY4BAT z! & U
www.alsabaah.com/paper.plspRrce=akbar 8 pages=205 t o Gk dZ

Wo D dzl & to6dzafo!l & 1 06 (RAAdEp Ljddiaas + Wwaiad|!

UY& oppdaida B ai | dzoi ! & +14&ii! +06Ljod]Da! &

.2006

a 620@k U Y&oog8 07 Dhu! & Utoddz]kKk 184 T&OG] & i & +1 dz
.(20099/15) + o Gk U4
www.home.birzeit.edu/cds/arabic/phdr/208 5 & Gk dz

@ GhuGPk LjU&a t+onGkLU& t"50DHAEaTa- UY5Go0d QAN]C

(2006/12/25) t+ o Gk P06 ¢ &jil GR2BH6at & LjGad R DA! & + 0z

www.wafa.pamet:05 + o Gk dz

PhitgRla&! &8 yo O35  dldzepH oT! a0 yi66i ghu GBZG diZbAlg df

2002 Uci NjGI ! & Utto@IgGHudoS 1e&ea at o1l
www.meddadcenter.com/readingsfitgetails.aspx?1d=205 & Gk dz

} 6 DANjU& & Gdzo LjdzlU& n=C3ip pU &ii 34 &k Uiy & pdPk &) pf

2006 U-¢ydds p &i Ut o DANjU4 o &j6drd OB & i
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http://www.nauss.edu.sa/ar/digitallibrary
http://www.home.birzeit.edu/cds/arabic/phdr/2004
http://www.home.birzeit.edu/cds/arabic/phdr/2004
http://www.wafa.pan.net/
http://www.wafa.pan.net/
http://www.meddadcenter.com/readings/itemdetails.aspx?1d=4
http://www.meddadcenter.com/readings/itemdetails.aspx?1d=4

GalLju! & T DZ +06Ljdiodz +1a&ii "UdggraDz & =4
2003 Uyii U& Utadi on&®iozdzdn Ui «
P IMGQ 1 58Lk! & co0dz0Ba THD 8 o Wd BOIFBHEK af & dzik
www.hrdiscussion.com/hr3132htmlO 5 2@0& KJdz F 46 i & k1] #) dddxq
! Gd oiZIGAIT! & vy FidEZ&m+ = DA UdEaipa - Ufpiz Ljd2! &
05 @8 dAyWriolsi v U4 c¢cdNGn! & + 11
www.financial manager.wordpress.com/2009/11/3/8bc

I picadzLik ! & t+ o DAzZ O35 t o Ljobg &nsA aU-ati ochNj(Ra i
2004 UY& pai URGdijU&a éaotuDZ
" dzo Ljdz2! & +oOonokai k14 oGH LA 6Q% GNjdiddz WIOT @

www.aluka.net/articales/85/992.aspx5 BABW/629:+ o Gk U8 qoi Gk
} zdzGn + {1 GFi O35 1+ o0i"Thy &1 o7 @@ 4 UYida ii du:

Ua &)zl RLU& iDH dz & Ut oi GTkp O&al itdli'dad U4

.2009
[ERB & DARYE: W ®rE §Z AILPO Lji d2! & Ugdam- A uas
05 119 kUWE Ba #!lidz !B Ut 6 LjG L
www.kjes.knniv.edu.ku/ajh/arabic./defidsp
Ut 6 DB Di&ik! & o&pa! & O5 OLjg o0 O]!08k QLyi|ddl odd?
Yy dzk n dz &l & Gio&i1iDAS +@ ®z O Ljidikla&dlz! v dzkdij dzidA vy
2009 Ucdg Yy OLji d2! &
Urfcbga-Gop O5 + odAIEGlok dil &g paxddzo IGEPA ay
.2007

'OZaok! 4a &i 0 P! & 6 GTLj! &' UywGdz#E -Oai aSNijaz
5 &€Gkdz Ut oi 6P! 4a t oLjG1 Lju&

www.ibh.me/reports/mansori.htm

154


http://www.ibh.me/reports/mansori.htm
http://www.ibh.me/reports/mansori.htm

1.3

} 6! Gz5a ¢RGs#! & y5il" YiPadipkdzt 106 R @1 dz
2002 Ut odziliU& tzaz8g! 4001 6 R EGGTZ B! €
todza+o! & i 06g &Gdz Ljdz &ajia®di di oMAjali h@n &k
2002 Ucdg Ut odzilUachgdzegbp OBk D BHD
} DA ! & e&i d8da O35 + 01 THbS N@Ei &&Ed2i & dvéld &
2007 Ucodg Ut o6dzil Ua t1o4jd¥@ni D& ! i d ©OILjg

} DNjU& e Gdz Ljdzl & + saitaUy @i ! & 1T PENjt o Fiophadi
b zd2Gn UMGK | addzt oG gl 40+t sw! & O5 + 006 4ai
2004 Ufn DAuGL] Ut oLjoa! &
P 1 Gmjj@ds 1 &i 1A T GPka& i NjG6UOH 6 OBLDAS6T b LT
2005 UYa pai Ueodil &a hAdzGn Ui
yhla ¢dg +Gdp O5 t+odAa+o" BaeGoix @iGHmT|dz
2004 Ugdg Ut odzil UaMtsaxk! & Ui
Ui 6k 1 hGdjon N GFi!l AU t+ 6 dza + ¢ | &y Sidday enGidas Lide! T
2005 UY& pa&i Ueéeodi 6hu
} 67 T!' & 8Gnn O3 +06i Th! & Wi &adz &p Godi 4
2009 Ugdg Ut odzilUadchgdzebp OBOKD LA

t njna ydz UOLj0o61 D& ! & ydzk n"di)ido ks diljk 6 Op
2009 Ucgdg Ut odzil Ua tioxm@m! & Jiogk 1end@ni L
b 1GQi THI! & 17 8adzdZ  On ok &0k INJGBL] oLOGOOTBKDZA 88 1
2006 Upadi P! & t+ zdzGn Ui

155



ol o

Books

Aswathappa, K, "Human Resource and Personahadement” The

Mc Graw Hill, 8" Edition, New Delhi, 2005.

Chiavenato, ldalberto, "Advance challenges in Human Resource
Management in the new Millennium”, public personnel management,
Vol. 30. No.1, 2001.

Garvin, D, A, "Building a learning organization",ar/ard Business
Review, Julyi August 1993.

Harvey, M, Novicevic, M, "Global Human Resource Management: Its
Role in Global Network" Research and practice in Human Resource
Management, Vol. 11.No.2, 2003.

Huselid, Mark, A, "Technical and Strategic Human d&ese
Management Effectiveness as Determinants of Management: The
strategic perspective”, New York, Harper Collins, 1997.

Ivancevich, Jone, M, Human Resource Management" International
Edition, Mc Graw Hill, Singapore, 2003.

Lipice, Jacek, "Human Resouk Management prospective are the
turn off the century”, Public Personnel Management, Vol. 30,
No.2,2001.

Pattanayak, Biswajeet, "Human Resource Management" Prentice Hall
of India, New Dilhi, 2006.

Stewart, Jim and Goldarick, M, "Human Resource Development,
Perspectives, Strategies, and practice” London, Pitman Publishing,
1996.

10.Tompkins, J, "Strategic Human Resource Management in Government

=N

Unresolved issues"”, Public Personnel Management, Vol. 31, No.1,
2002.

Periodicals

Alerd, B.B, & Snow, C.C. & Mils, R.E, "Characteristics of
Managerial careers in 2XCenturies", The Academy of Management
Executive, Vol. 10, No.4, 1996.

Bae, Johangseok, Lawler, John, J. "Organizational and HRM
Strategies in Korea: Impact on Firm Performance in an Emerging
Economy"”, Acaémy of Management Journal, Vol. 39, 1996.

Becker, B and Barry, Gerhart, "The Impact of Human Resource
Management on Organizational Performance progress and prospects
Academy of Management Journal, Vol. 39, 1996.

Burke, W,W, "What Human Resource practigos need to know for
the twenty first century”, Human Resource Management, Vol. 36,
No.1, 1997.

156



5. Caiden, Naomi, Caiden, Geral, "Strategic for Meeting the challenges
of Diversity Management in the civil service". United Nation Expert
Group meeting, United Nian Head Quarter, New York, 2001.

6. De Grip, Andreis, "Evaluating human capital obsolescence", E
OECD, Seminar on human capital and labour market performance",
Brussels, web sitevww.oedc.org/dataoced.2004

7. Demarest, M, "Understanding knaul edge Management" Long Range
Planning. Vol. 30, No.3, 1997.

8. Heslin, Peter, Andrew, "The effect of Prior Judgments and Implicit
person there on performance appraisals (PHD, University of Teranto
Canada) sited on=-82-2004
www.lib.umi.com/disseartations/previeaiNa84768

9. Huselid, Mark, Jackson, Susane, "Technical and strategic HR14
Effectiveness as Determinants of Firm Performance”, Academy of
Management Journal, Vol. 40, No. 1, 1997.

10.Nouri, M, and Michel, S, C, "Developing Competitive Advantage
Through Knowledge Management and Intellectual Capital", Arab
Journal of administrative Sciences, University of Kuwait, Vol. 14,
No.3, 2007.

11.Ulrich, D, W, Yaung, A.K. and Lake, D. G, Human Resource
Competencies: An Empirical assessment’, Human Resource
Management, Vol. 34, No.4, 1995.

12.Wheeler, Michael, "Global diversity: A culture change perspective”,
diversity factor, Vol. 7, No.2, 1999.

157


http://www.oedc.org/dataoced.2004
http://www.lib.umi.com/disseartations/preview-allNa84768

)A(

2 5! O5i Sos A
2 t DD ¢dg cai dz § -2
2 t DD ¢d¢ t 6hue| -3
3 t DD ¢d¢ O+d!lanr| -4
2 t 6 DB O5i P63 T!| O
2 t 6 DA ODZu! O16 Fild & o6 dilis|!( -6
2 t 6 DB O5i yaLGl!a a aq¢ -/
2 t DD ¢dg yopGzdz & vyl -8
2 } DD ¢dg Odzti1 O -9
2 } DD ¢dg Ozai s a| -10
2 t DD ¢dg y Gl LU& 0al of -11
3 t DD ¢dg e GZAadLj' & yoa t| 12
2 } DD ¢dg OLjod 1 Dz !| -13
2 } DD ¢dg E5QOF &1 Lj| -14
2 t 6 DD y Gdz G §d FedunLj| -15
2 t DD T 61 2 NJO G B Lj -16
2 } 6 DD Yy Gdz yaLGo eo| -17
2 t DB ¢ t 61sLj! a | 18
2 t DB T 61 2 OLjd 61 D& | -19
2 t 6 Db y Gdz Go! GiF Gz ! | 20
2 t ODD T 812 e &i o/ TijpAGz ! | 21
2 t 3DD c¢dg AFGLj*! { -22
2 t DB ¢ t 6i 6 P! & ¢ -23
2 t61d  ¢d b! Gz ! & -24
2 te1d  ¢d fafio Uh 25
2 t DD T 61 2 cidint| 26
2 t DB ¢d¢ OLjod 1 D2 ! a .27
2 t 6 DD fi Lja o bt odzliltUa | 28
2 t 6 DB y Gdz cGoo! & | 29

158




2 t DD Go! ydz0a a | -30
2 t 3DD ¢d b dzGz ! § 31
2 t Db ¢d¢ eGdzdGn! § -32
2 t DB ¢ & GdzD] dzt & | -33
3 t DB ¢d¢ t o061 dz & -34
2 t 6 DB y Gdz RGoz| -39
2 t DD T 61 2 ydi +1 -36
2 t DD T 61 2 b 6 F G LY 37
2 t DD ¢dg t DAzGz ! | -38
2 tora ¢d téonoai Ljit & +( -39
2 t DD ¢d¢ O D2 JU g .40
2 t DD T 61 2 op Gz a y 4l
2 t DD T 61 2 yoNJakDZ 42
2 t DD ¢d¢ t 6 Z2Gdk n( -43
2 t 6148 ¢og KTT1TMpXIOF a7 .44
2 t 6 DD fi Lja o t 61 3P & 45
2 t DD ¢dg OLjo66 1 D&! & | 46
2 t 6 DD fi Lja o ci 6d -47
2 t DD ¢d¢ Gdzai 4 -48
2 t DD ¢d¢ yopGzdz & | 49
2 t 6 DD Yy Gdz GLjk ¢ -90
2 t DD ¢dg ar 4ol 91
2 } DB ¢d ¢ i dzGk | -92
2 t DD T 61 2 t 6Ljod6 1 D& ! { -93
2 t 6 DB G NjU G NjO eolf -S54
2 } Db Go! y 8 Njd k D7 -95
2 t DD T 61 2 yopGzdz & vy| 96
2 t DD ¢dg i P&s | -9
2 } DB ¢d g y dzk n dz! & -58
2 t DD ¢dg cdg R(q -99
2 t DB ¢ e Gk 3y -60
2 t 6 DB y Gdz OLjGs Lj+ | -61
2 t61d ¢d 81 +63 -62

159




2 t 3DD ¢d¢ yso! & 1 ( .63
2 } DD T 61 2 t 57 z dzt| -64
2 t 6 DD i Lja o yoa | -65
2 t 3DD ¢dg t 5 DANjO& | -66
2 b 618 ¢og unifem ¢ a1 dz &| -67
2 t 3DD c¢dg Oz4ai 8! 4 -68
2 t DD ¢d¢ OoT! & vy 69
2 t61a cog i k+a -0
2 t 6 DD fi Lja o ol a 13- 71
2 t DD ¢d¢ yoanpase! a | -2
2 t61a cog ai oL -3
2 t DD ¢d¢ bth! & a p| -4
2 t61a cog uoi | -7
2 t61a cog i 6% | -6
2 t 6 DD co gdi1ad; 77
2 to1a c¢og iatx O11 -8
2 } DB ¢d ¢ eGdp 0al -79
2 } DB ¢d ¢ i & dzwt!| -80
2 t 6 DD & ai o iaLjl & g 81
2 t DB 1 61 8 O5GI Al § 82
2 t 6 DD Yy Gdz y 48 6 d| -83
2 } DB ¢d ¢ b 6 dzLjk ! § -84
2 } DB ¢d ¢ } Njas I -85
2 } DB ¢d ¢ bGkoa!|6 -86
2 } DB ¢d ¢ aahi k! { 87
2 } DB NOi O5GI Al & -88
2 } 6 Db & a&i o y Taal -89
2 } DB ¢d ¢ OhGhT! &| 90
2 6D] T 61 ®e! Go! § 91
2 toel 16 b odzil0al 92
2 b o1 cd b 31 5P| 93
2 b5 O & GdzD] dz | -94
2 Fo co c1sebtTBKF b1k 'Y .95

160




2 b ol cd t dzoi || -96
2 b o cd cdg +Gd8l h yopGi 97
2 t 6 cd NB hljrt &7 diPs | -98
2 b o1 ALja NLlj1! da & -99
2 b5 O b 31 P! & + Ljp!|-100
2 b 61 A Lja ci dzk | dzt & + z4-101
2 t o co OhuLjnad =i 5 y Gd p|-102
2 b o ¢ 9 } %&zZp aybZEi!l&ad o665 |-103
2 b o cd y hul k| dzt 4-104
2 b o ¢ 9 t 671 3P! & t+ 6Ljo ¢-105
2 to| 161 t 6 hULjin & a kji -106
2 b 61 ¢d OhGhT! & vy|-107
2 b 61 ¢9d Oz dzk ndzt & y-108
2 b 61 ¢9d t o1 #7ari Ua t oil-109
2 t o co 'yan "yy&E oz DA GlLjoi-110
3 t DD ¢d¢ b 6 dzli | U111
3 t DD ¢dg ¢ ai dz §-112
2 t DD ¢dg ¢ ai dz §-113
2 t DD ¢d¢ oai pid! t o|-114
2 t DD ¢d¢ (y B G506 dzLjk ! & a|-115
2 t DD ¢dg b1 GTa yG¢-116
2 b o cod g CHF 117

161




)2

' 5F & Gdm Ljd2 3

t 3! Gh

} & d2Nja

é oGh! a

54 &1 njo! &

O5 1 06k]1nGdz a

NdZGLji u OF

a
NGdz2 & +! Glih + TGP & 1t LjGhl

yAaLjZ eok &R

O5 OkGlladz#a R
(cd¢g

ydz p*oai NDA dz
0!

yGudi pzljd? & i hz

ainoa Aak]|
O5 t+ 6dza#
Gdzl  UGnj¢
} hul Lj! Gh

e Gl 571 dz! &

eGouwis! aa

P18 i ! & + Dz

b LiGhk 1 U4

162



)3(

POtz o dzii 1 VAT « ai slhi|.1

ot s dzii 1 Ga i 2EY i ohu.il.2

POtz 6 dzli | Wanit@ET ai &dail.3

cBg NpU& vt GdEIh& icii GT éGnail .4
cBg NpU& vt Gardhel i Gg Ua&i| .5
¢cdypaksdz A RZ G 2eGhTi| .6
BRGZAE0L]' & yoa +o684&l +di Gl .7
Pt s dzli | VAl 2 &1 & G#iil .8

163




)X

b 67 Thi! & 17 &a)dH BAaitio diLika et Go&j d K & KkIj1TaNj ival
yaToDZ(CeagpDdEz#tU0 dZa+ 0! & ¥ 05 & Gdz Ljdzl & C
ydza 0Go(1'!'4& 41N O5a U c¢cdg O35 todzijUa
@ GLjGoh! & [T Nj TDZ yaTobZa U+awadz Gh t
Rai i dz ONa c¢iiodz t F5 1 DZ &id6ioka c¢ip
T Nj TDZ yaTobDZ O1Gléa 1iiTd# yoi GTdz &
} sDkPdzl & +t DF1U& ydz t 6Zawadza tpih |
yorad &ilde @liodI5001 okt NG | 1ayaT aaCbiZGR R G +15H0A

b1 5 Odmbz! & éoh! & 68 g0 Ua pi Pk1k |

b*¥LjaGzk Vyoi #GT
ioil k! 8a pai koU& O0FG5 vyahl
é o Ghu! &

524 no6! 4 yGudi pzljd! & i hZ

164



1

1A i A 2

i M@EAd 45-36A 35 26A y PoA ! 3
yai fi & OA i 0! Gk i 0R\ lj 8& | 4
at A i Z é 3o 5

+ai TAZ ci oA o &1 IpEEKA i 6

i A5 116j11A e &6 B ypdBA 7
$20007 dz A  $2000 14071A $1400 801A $800 y dA .8
b A b &cC 9

i XeAd b 15111A & BG4 e 8/ .10

i R¥AD G 6 20dP6A 0 6 B5dF1A 10 y d&A A1

t vak+dz t 0nokai .12

ugzw!a a cal'!a o6GI L i].13

egaioink!aa o6is!a 1i¢.14

yo! adzdzl & e GdzGdzk Nja O35 |.15

t11adz? & +t+! Glia t+d6ai 06l ok! |.16

tonokai klUa +6P!a RQ.17

b 61 Th! & i1 &adzDZ  + (.18

} 67 Thu! & i &adzZ + o6na! alj.19

NFGKkLj'!a& 006l ok O35 + 067 T]|.20

t11adz2 & eGonokai k1 4l.21

t}114ad2 & +6ndkai k14a |.22

o1 Thut & i1 aadz2l & t 0dz.23

P o1 Thu! & i1 aadzl & t 6dz .24

b 61 Thi! & 117 aadz a +t odzLjl.25

b 67 Th! & {7 &adz#t & ydz yoi (.26

165




y 0 DA7Gz DA t+ dz& i k| dz t o diLjk |.27
0l ok! 8a A Go6| DZ t D|.28
tonokai k1 U& RGLjh i LjZ|.29

torai c¢raTh t114adz2 a |.30

b 11adz a onokai kial.31

b 61 Th! & 11 &adz2 & + 6diljk & Gdnl.32
yoDAZGz! & 1i6adk! yoi GTdz .33
idzk {dz y+Th t+ 07 Th!|.34

GNj 6a6k O35 pNjGl 6 y+Th |.35

b 01 Th! & i1 &adzmZ |.36

b 0i Thi! & 7 &adz & ¢i aia 0].37
eGonokai k1U0& i ai Z4a|.38

b 114adz2 & G&i Njga +o6aih |.39
bnkai P i o6adk! c¢idzk1idz t o|.40
Ba En0aR R | 1adAlk| 41

} TTPkdz + 6Ljnjdza + 0 dzDZ e U Nadz t|.42
P 61 Thu! & GNjiT dadz t+ 6dzLjk! Gn .43
t11ad2 8 tonoka&i kl1a RGLj|.44

166




} DNjadz2 & t+ o7 Thi! & {7 &adz .45

EPA Epad &ipi GOR 10@EE 801118080 T k| .46

i @ EpadR &ipi @OK 10@E ad1118080 T K| .47

Ooa@Uaa OdREAINIR d GOk Cb @@z @Efad] | adaiZEk| .48

} 671 Thu! & GNjii dadz O35 i Gdz .49
OLjnjdzl & pNjdakldz i 6adk O3 pN.50
b 61 Th! & i1 &adzdZ OlLjnjdz! & Aak]|.51
Gnjoi ! yoD&azGz! & i ¢.52

y 0 DAzGz DA OoT V 9 .53

b 61 Th! & i1 &adz Ghu 6 Gs ko (.54
Os006al!ad i0adok! &a ¢d>5G#+dz §.55
Rai U& pool k + dz Lja |.56

t11adz2 8 R&i a i06adk O5 |57
t11adz2 8 O5 ydz! a8 eG|1 G611 1 058
yoadzk! & 1 DZ yaToDZ + {114adz & |59
} {5GLjdz2 & T DZ +114adz2 & ¢iip |60
t11adz2 &8 uaiNa 0ol ok Olel

b 114adz2 & eGdzi Phu i anjdin! & + 57 z di62
b dzi | d2 & éGdzi PDZ + 57 njk1d? & & GF 363
t11adz2 & +6TLja ¢ci Goo O 5164
}8TLIUA G4o! G¥xk 635 P O5 |65

b dzi Pl & ¢iana +06Zalj y061 ok|66
t114ad2DZ Os0606a!a 14ail kiUAale7
ODX&i! &4a Oni GP! & yodadik DZ ¢ i |68

167




